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Abstract

Online learning is not always about using learning platforms explicitly designed
for learning. This study aimed to reveal the students' perception of using one
social media as the primary learning platform in Extensive Reading subject as
one of the language learning strategies. This case study used open-ended
questionnaires and semi-structured interviews as the instruments to gather the
data. There were 64 students (52 females and 12 males) from three classes and 1
lecturer chosen using purposive sampling as the participants. The findings
showed that the use of Facebook as one of the social media platforms for online
learning was considerably effective and satisfying. Also, student questionnaire
results and lecturer interviews revealed that Facebook has easy-to-use features
and could be used as communication media. This study suggests that educators
were expected to start broadening the use of their social media applications so
those can also be used as platforms for their teaching activities in the classroom.
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The role of media has so much affected the learning process. Media have been
known to help teachers in delivering materials to students. Consequently, lately,
teachers are more dependent on media than books to help them in teaching and
learning activities. On the other hand, according to Rahmi (2014), the role of
media in supporting students to understand English as a foreign language is
important. Like many other subjects, the English language also highly regards
the use of the media in its teaching and learning activities. In teaching and
learning English, the media was used as one of the influences in improving
English language proficiency. It has become one of the main supports to help
students practice English effectively (Kittidachanupap et al., 2012; Rokhayani et
al., 2014; Aziz & Dewi, 2020). Therefore, the teacher is accountable for choosing
suitable media during and after the COVID-19 pandemic, which has transformed
from the face-to-face classroom into online learning.

Consequently, it has become an unexpected challenge for teachers to
conduct the teaching and learning process to make it like in the face-to-face
classroom, including teaching language skills, including reading, where one of
the reading course goals is to make students read in English. Furthermore,
quoted to Arum, according to UNESCO, reading has become one of the
education challenges in Indonesia (Arum, 2021). In line with the statement above,
Arum (2021) also added that literacy skill in Indonesia is relatively low compared
to literacy in the world. Precisely, in terms of literacy, Indonesia is ranked second
from the bottom, which indicates that the reading interest in Indonesia is still
relatively low. In addition, Wijayanti (2020) expressed that reading is considered
a global problem that requires considerable attention from people all around the
world. Furthermore, the information above is supported by research conducted
by Fadilla (2021) and Maru et al. (2021), which tries to find suitable strategies and
media applied to the reading skill course that enhances students' reading ability
middle of the COVID-19 pandemic. However, the strategy and media above are
desired and could be applied in other courses like speaking, writing, and
listening. To sum up, the teacher should use eye-catching media to encourage
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students to read more. Therefore, it could overcome one of the education
challenges in Indonesia.

Before the COVID-19 pandemic, E-learning media was already used by
several teachers. However, the COVID-19 pandemic these days makes E-learning
media has become the fundamental element of online teaching activity. Sakkir et
al. (2020) mentioned that "Electronic Learning" is the acronym for E-Learning,
which refers to courses delivered by computer or other electronic devices.
Furthermore, E-learning allows students to learn creatively and actively using
computers and internet-based devices, allowing them to grasp the subject better
(Sakkir et al., 2020). On the other hand, during this pandemic, the teacher could
also use various e-learning resources, including social media, Google
Classrooms, Zoom meetings, LMSs, YouTube, and other Apps for online
education. Based on the information above, social media has become one of the
important ways to communicate in recent years.

Moreover, Rahmi and Othman (2013) stated that social media facilitates
contact between individuals regardless of their geographical location by enabling
people to quickly exchange files, information, videos, and images, establish blogs
and send messages, and conduct real-time chats. In addition, Rahmiand Othman
(2013) added that several researchers have already demonstrated the use of social
media in educational activities. It challenges educators to improve learning
objectives using social media (Van Doorn & Eklund, 2013). Therefore, using
social media in online teaching could enhance students' learning interest in the
middle of this pandemic, especially in Extensive Reading subjects.

Extensive reading has become one of the subjects in the English
department, allowing students to read articles and novels based on their choice
and pleasure. Furthermore, extensive reading could also make students
comprehend something as a final result of their reading. Therefore, students
could try a self-experiment by reading aloud, writing, speaking, or doing other
activities related to learning new vocabulary or practicing good pronunciation.
However, even though many media could be used in online learning, the teacher
still needs appropriate E-learning media for this situation (Giatman et al., 2020;
Hidayat et al., 2022; Pustika, 2020). Additionally, Maulidya et al. (2021) depicted
that E-learning media nowadays is considered as anything, whether it is a
website or application that is used to transmit messages and can stimulate
thoughts, emotions, attention, and enthusiasm of students to facilitate the
learning process. Therefore, social media is also included as one of the E-learning
media that could be used for teaching Extensive Reading.

Many social media, such as Facebook, Instagram, and Twitter, have been
invented. However, Facebook is the highest user of social media among others.
According to statistical data released by Facebook, there are currently 750 million
users worldwide actively accessing Facebook's servers (Mohamed et al., 2015).
Furthermore, Instagram has more than 1 billion monthly active users and 500
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million daily active users (Dean, 2021), and Twitter currently has 396.5 million
users, and 206 million users access Twitter daily (Dean, 2021). In addition,
Facebook is also used for some educational organizations such as TESOL
Organization, British Council, IATEFL, and other fields (Islam, 2016). They
mostly use Facebook to publish information about their daily activities, give
announcements, and invite scholars to their events and other programs. Based
on the explanations above, Facebook is favored among social media users.

Numerous researchers have investigated the use of Facebook in language
learning. According to Tananuraksakul (2015), Facebook may facilitate students
to learn and practice comprehending material knowledge for daily meetings.
Furthermore, Rasiah (2014) researched how social media may be used to improve
teaching-learning in team-based learning. The result showed that Facebook was
a helpful tool in a student-centered learning environment. In addition, Dogoriti
etal. (2014) conducted research that discussed Moodle as a learning management
system (LMS) with and without the usage of Facebook as a social networking site
(SNS). This previous research discovered that Facebook is an extra educational
tool to assist students in increasing their language skills and cognitive capacities
and establishing an active learning environment.

Based on the previous research explanation above, the previous studies
concluded that Facebook is an effective tool that helps students learn a foreign
language. Furthermore, learning online through Facebook creates educational
interactions and collaborations with educators. Nevertheless, the studies above
only discussed Facebook compared with other media and examined students'
perspectives of using Facebook in a general learning environment or classroom,
not in specific English courses. On the other hand, the previous studies only see
Facebook as a substitute learning media in the middle of online learning, from
face-to-face learning media such as a textbook. For instance, the study by
Tananuraksakul (2015), Rasiah (2014), and Dogoriti et al. (2014). Therefore, this
current study investigated the in-depth scope of Facebook as one of the mediums
in Extensive Reading courses in the middle of Distance Education, which not
only sees Facebook as substitute learning media in the short term but also as a
long-term learning media for Extensive Reading courses.

To summarize the explanation above, the current research aimed to reveal
the students' perception of using social media (Facebook) in extensive reading
courses. From the description above, the researchers are interested in studying
Facebook as a learning platform for extensive learning based on students'
perspectives. Hence, to ensure the aim, the present study is guided by two
research questions: 1) how is the students’ perspective of using Facebook as one
of the mediums in Extensive Reading? 2) how matched Facebook as a social
media platform and Extensive Reading course? Data were collected from 64
students and 1 instructor using specific open-ended questionnaires and semi-
structured interviews to give empirical responses to these study questions. The
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findings will help practitioners of the English language (e.g., educators, students,
school administrators, and school authorities) improve their learning efficacy.

METHOD

A qualitative case study was conducted at the Department of English
Education at one of the state universities in Indonesia. The qualitative design is
integrated into the case study category because it will be held on a small scale.
According to Creswell (2012), qualitative research cases include specific people,
programs, groups, and policies. In line with those statements, this current study
will be held in English class students, which includes specific people on a small
scale. This research used purposive sampling for selecting the research
participant, where the researchers intentionally picked the individuals to learn
and understand the central phenomenon. The criteria for this purposive
sampling were that the place to carry out this research must have extensive
reading as one of the courses, with a minimum of implementing Facebook as a
learning medium for more than 2 years. Therefore, the subjects of this research
were 64 students, and 1 lecturer was chosen using purposive sampling. This
criterion is in line with the phenomenon in the English education study program
of fourth-semester students in one of the state universities in Indonesia. One of
the lecturers at one of the state universities in Indonesia used social media
(Facebook) for this Extensive Reading, particularly Facebook, in distance
learning during the pandemic, and thus became the phenomenon of this
research. Based on considerations, qualitative design is suitable for this current
research because it wants to dig up the students' perspective of that phenomenon.

The researchers conducted a specific open-ended questionnaire
distributed to 64 fourth-semester students. In line with the research purpose,
Hyman & Sierra (2016) mentioned that a specific open-ended questionnaire is
applied to gain essential information. In this study, the factual information is
related to students' perceptions of using social media as a learning platform. As
the researchers explained before, Facebook is one of the mediums in the
Extensive Reading course. To ensure the questionnaire outcome was accurate,
the researchers conducted an in-depth investigation through a semi-structured
interview with one lecturer. The semi-structured lecturer interview was
conducted to find out about the description of the Extensive Reading course.

Furthermore, the researchers used coding themes and data reduction to
analyze the data. In line with the purpose of the research, a qualitative research
design is defined by Creswell (2012) as "Qualitative researchers build their
patterns, categories, and themes from the bottom up by organizing the data into
increasingly more abstract units of information. After rereading the
questionnaire results, the study found two themes that the language researcher
could discuss intensely. In addition, Creswell (2014) states that the "themes" that
occur in various cases in qualitative case studies can be analyzed or formed into
a general picture. In line with the current research context, the researchers used
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this analytical method to find several "themes" from the questionnaire results.
The questionnaire showed the students' perspectives on the use of social media
such as Facebook for this Extensive Reading, particularly Facebook in the
distance learning during the pandemic. In addition, the result themes connected
with Royadi et al. (2019) , which mentioned that qualitative study aim is a
scientific study that prioritizes the process of in-depth connection between
researchers and the topic under study in order to understand a phenomenon in
its natural social context.

FINDINGS

In the subsections below, the researchers describe the utilization of
Facebook as the primary learning platform in Extensive Reading subject based
on the emerging theme from the research question. 1) how is the students'
perspective of using Facebook as one of the media in Extensive Reading?; then 2)
how matched Facebook as a social media platform and Extensive Reading
course?

The first research question led to the emerging theme of Students Social's
Media Interaction, where students feel excited about using Facebook as a
learning platform in Extensive Reading subject. This is because of these three
reasons (Learning situation, which moves from Face-to-Face learning to Online
Learning; Entertain by watching videos and getting new information; and
Communicate with Others).

The second research question led to the emerging theme of Students'
perspectives of Facebook in Distance Learning based on Students' Preferences,
where students feel excited about using Facebook as a learning platform in
Extensive Reading subjects for these five reasons. (1) Easy to access and proper
combination to use in Extensive Reading; (2) Suitable with distance learning;
(3)The upload feature is easy to use; (4) The effective feature for the question and
answers session; and (5) Reduces the time consumption). Therefore based on the
emerging theme that occurred from the research questions, the researchers
arranged this findings section into 2 subsections which are Students' social media
interaction and Students' perspectives of Facebook in Distance Learning based
on Students' Preferences.

1. Students' Social Media Interaction

From Figure 1, questionnaire results showed that most students used
social media to entertain, get new information, and communicate with others. It
is probably because social media helps students find out the latest information
quickly, get the latest knowledge, communicate with other people more
smoothly, and give them pleasure when they are in their spare time (Yohanna,
2020). Meanwhile, fewer than half of students used social media for online
learning such as submitting assignments, searching, and learning material,
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considering that one of the causes of the covid-19 pandemic is the transfer Face
to Face learning into Online learning.

Students Reasons based on Students Social’s Media Interaction
= Learning situation which moves from Face to Face Learning to Online
Learning
= Entertain by watching the videos and getting new information

Communicate with Others

m Others Reason

Figure 1. Students' Reasons based on Their Social Media Interaction

Those three themes were compatible with the lecturer's interview
revealing the Extensive Reading lecturer has already used Facebook since 2008
and started Facebook as her online learning platform in 2009. Moreover, the
Extensive Reading lecturer also mentioned that she used Facebook because it is
easy to use for everyone. Almost all of them have a Facebook account, which is
easy to download and install. During this pandemic face to face, learning
becomes virtual learning. Furthermore, before the covid-19 pandemic, the
Extensive Reading lecturers had already used Facebook as a learning platform.

Table 1. Coding and Themes for Students’ Social Media Interaction

No Themes Raw Text/Questionnaire Text

1.  Learning situation “During the pandemic, everything is done
which moves from online, including studying. So, I become
Face-to-Face learning active using social media” (Student 36,
to Online Learning male)

2 Entertain by “I get entertainment and new information
watching the videos  from there. In addition, I am currently
and getting new studying using social media a lot as a
information medium of learning” (Student 4 female)

3  Communicate with “I actively use it to see what I like and to
Others communicate with friends” (Student 25,

female)
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Through Facebook, the students could get announcements, some material, or
anything related to the material. Based on this information, Facebook is
essentially a social media platform for obtaining new information and
communicating with others. Furthermore, the statement above is supported by
the student questionnaire result number 2 (see Table 1), where students could
use social media for enjoyment in their free time. Also, students can have broader
and up-to-date knowledge connected with their learning material.

On the other hand, social media is not eternally a fascinating device for
everyone. This research found that several students specified the reason for their
being less active on social media, which they only spend (spending between 5-16
hours per week). There are three substantial reasons which make students less
active on social media. To begin with, students mentioned that they do not have
an online business background to spend time marketing something on their
social media. Consequently, students particularly access social media simply for
communication if someone reaches them. Furthermore, some students still have
inadequate time to access social media or phones, remembering they live in a
dormitory. Therefore, several students are managed to use social media if it is
only on inevitable occurrences. Later finishing those occurrences, students will
not reach those social media anymore.

2. Students' perspectives of Facebook in Distance Learning based on Students'
Preferences

The students' perspectives on the use of Facebook in distance learning
showed responses based on students” preferences. This student's perspective on

Students perspectives of Facebook
in Distance Learning based on Students Preferences

H The upload feature is easy to use

Easy to access and proper combination to use in Extensive Reading

Suitable with the distance learning

The effective feature for question and answers session
= Reduce the time consumption

Suitable with the social media, however, suggest adding another app (Google Classroom,

Whats@fp, etc.) . . Arm (0
= Not suitable with one of the social media that used in this research (Youtube) because of shy

Figure 2. Students' perspectives of Facebook in Distance Learning based on
Their Preferences
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Facebook included the simplicity of access and the proper combination to use in
Extensive Reading, for instance, a reduced time consumption, manageable
upload function, a practical feature for a Q&A session, and distant learning
suitability (see Figure 2).

Based on the answers, most students agreed that the use of Facebook for
online learning is easy to access and proper to use in Extensive Reading because
Facebook not only supports students” social media competence, but also supports
their understanding of the material and the lecturer's explanation. The answer
from the students is one line with the lecturer's interview result that stated
Extensive Reading is more than giving the students a chance to practice their
reading but also to brighten up their knowledge and make sure that they really
read. Furthermore, students also mentioned that the use of Facebook for this
Extensive Reading is effective. It is proven by the efficiency of ER learning this
semester, where students can represent the books and article reviews well.

Table 2: Coding and Themes for Students' perspectives on Facebook based on
Their Preferences

No Themes Raw Text/Questionnaire Text

1  Easy to access and “It is easier for me to express the results of my
proper combination to  reading and get an explanation from the
use in Extensive lecturer in a good and clear manner” (Student
Reading 19, female)

2 Suitable with the “ Appropriate with this PJ], those applications
distance learning are very effective and also user-friendly”

(Student 18, female)

3  The upload feature is “The structure of the Facebook application is

easy to use very handy. After all, Facebook is the best

application because it can upload videos in
the comments section” (Student 24, male)

4 The effective feature “Very helpful for interacting and convoying
for question and question and answer sessions.” (Student 3,
answers session female)

5  Reduce the time “All because YouTube and videos help us as
consumption students present our reviews, and it does not

take as much time or signal problems as when
going through zoom/Google meet” (Student
13, female)

Table 2 shows students” responses that one of the features of social media
is user-friendly. To most students, the group feature, with the post and comment
section on Facebook, is the most user-friendly. Students mentioned that by the
group feature, they could see the previous assignment that the senior already did
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in the past 1 or 2 years ago. Therefore, it could reduce students’ confusion during
an extensive reading assignment. Other students mentioned that they are
amazed by the Facebook feature that can upload a video in the comment section,
and turns out that feature has become one of the features that students like the
most. In the interaction type "comment", students believe that comments on
learning posts can considerably help them understand the course content. In
addition, students also mentioned that the Facebook feature makes it easier to
submit the assignment and the instruction for the next assignment.

However, on the other hand, not all students are suitable with Facebook
as the medium platform for this Extensive Reading. Furthermore, the
questionnaire results also suggested other applications that could be used for
extensive reading during distance learning. Some students mentioned using the
WhatsApp group to communicate and discuss with the lecturer. However, based
on the lecturer interview, WhatsApp, as the application that the students
suggested, is not efficient for the lecturer, and it is more irritating to use for
Extensive Reading. One of the group features in WhatsApp could not recall the
previous file to the new member. As a result, if students just entered the Group
because there had been trouble with their phones before, they would not have
the discussion file from the beginning, and it would become another problem. In
addition, the interview lecturer also mentioned that English Language
Organization used Facebook as their social media. According to Islam (2016),
Educators and teachers use technologies to teach their students. The British
Council, TESOL Organization, IATEFL, and other educational institutions use
Facebook to share their day-to-day working activities. Some scholars use blogs
to adequate their students in reading and writing by employing technology.

DISCUSSION

According to Utomo et al. (2013), Indonesia became the top user of
Facebook and Twitter, indicating that digital penetration inside social media has
been well-established throughout the year. The study discovered that the
student’s perception of social media such as Facebook for this Extensive Reading
effectively affects distance learning. This finding reinforces the outcomes of
Boholano and Cajes's (2021) research that found Facebook as a social networking
site for entertainment and education. In education, VanDoorn & Eklund's (2013)
showed that posts on Facebook were connected with assessment tasks and
created immediate feedback for students. Furthermore, Tananuraksakul,
McDaniel, Webb, Herman, and Witty (2010) conducted a comparative study
revealing that students, faculty members, and Facebook support their class-
related tasks. Moreover, the current research is also connected with the research
of Al-Adwan et al. (2020) that found that the students' social networking time
spending is related to students' engagement in using social media for
entertainment and upgrading their academic performance. Based on this reason,
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Facebook is a social media tool that helps students gain a piece of information for
completing a school assignment.

Most of the students agreed that they used Facebook for online learning is
easy to access and proper to use in Extensive Reading. Facebook makes it
students easier to submit the assignment and the instruction for the next
assignment. Similarly, the research of Saifudin et al. (2016) showed that students
were very aware of Facebook communication and how important it was to
prepare and complete class assignments and projects. Furthermore, Facebook
supports students” social media competence, understanding of the material, and
the lecturer’s explanation. In line with the statement above, Bicen and Uzunboylu
(2013) mentioned that Facebook is a supportive learning environment that
increases students” interest in lessons and makes learning more enjoyable.

Furthermore, the students also stated that they were amazed by the
Facebook feature that can upload a video in the comment section, and it turns
out that feature has become one of the features that students like the most.
According to Al-Dheleai and Tasir (2017), students can comment on other
students' posts and give their opinions to keep them in line with the course
content. Therefore, they will not get lost in the middle of the discussion. In
addition, students can comment on an image, publication, or video related to a
particular lesson. This feature can identify learner representations of specific
educational content that the teacher may be preparing (Dhyab & Varol, 2018).

At the same time, McCarthy (2012) stated that Facebook leads a digital
content discipline reliant on images, text, and videos. This discipline provides
and receives constant feedback throughout a project, which can help improve a
student’s understanding of the subject and their academic performance and
development. Moreover, integrating students in peer engagement with Facebook
allows them to acquire and apply resources (Peeters, 2019). Additionally, another
study showed that Facebook is user-friendly for any age, and any gender. Yang
and Brown (2013) mentioned no significant differences in general or education-
related Facebook activity by students’ gender, year of study, or assessment
marks. In other words, the use of Facebook was consistent across the student
sample regardless of age, stage, gender, or academic performance.

In addition, Boholano and Cajes's (2021) study mentioned that students
and lecturers benefit from using Facebook as an educational medium. On the
other hand, several educational institutions allow students to utilize social media
platforms such as Facebook since these platforms promote collaborative learning
(Mohammed et al.,, 2020). Another advantage of Facebook is how it helps
students develop professionally. According to Pérez et al. (2013), the potential
benefits of Facebook for students include enhancing the learning process through
its communication and interactive medium and as a valuable tool for students'
professional growth. Meanwhile, Facebook's post and comment sections are a
feature that promotes online learning but is also highly user-friendly and is
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believed to support the Facebook quick access function in the virtual classroom
during distance learning. Facebook benefits students' professional growth in
online education.

On the other hand, Facebook has become the world's second most popular
social networking site and second largest after Google’s site which visited by
internet users (Erlin et al, 2015). Facebook users may speak with anybody at any
time and for free. Communication with friends, family, and coworkers has grown
more convenient thanks to Facebook chat, email, and video conferencing services
(Islam, 2016). This conferencing technology enables a group of friends to interact
with one another. Additionally, Islam (2016) said that the British Council, TESOL
Organization, IATEFL, and other educational institutions utilize Facebook to
disseminate information about their daily operations. Several researchers utilize
blogs to assist their pupils with reading and writing through the use of
technology. They may submit photographs, videos, music, and document files at
any moment. As a result, Facebook may be utilized effectively for language
instruction. Given that the English Language Organization currently uses
Facebook for daily communication, instructors might utilize it to supplement
their online learning instruction.

Some studies above prove that Facebook is genuinely effective for
language learning, especially Extensive Reading. Because of the easy use of the
Facebook feature. Educators and students found no difficulties while using it in
distance learning. In addition, Facebook has also been used by the English
Language Organization as a communication medium for sharing their day-to-
day activity. To sum up, researchers concluded that Facebook is effective for
Extensive Reading as one of the language subjects in distance learning. Therefore,
educators and students could try to use Facebook as one medium in online
learning, remembering the easy use of a Facebook feature: Post and Comment.
This study had some limitations. This study focuses on students” use of Facebook
in one of the language learning subjects, Extensive Reading. Further research can
be carried out by concentrating on another subject, focusing on the use of
Facebook as the social media in online learning that this current study already
discussed.

CONCLUSION

This current study has addressed that Facebook may be an effective social
media platform for online learning, especially Extensive Reading, and that this is
the subject of the current study. The most compelling argument is the simplicity
with which the Facebook function may be utilized, as well as the evidence that
Facebook is also being used as a communication medium by a number of English
Language Organizations. As a result, it is projected that educators will begin to
use Facebook as one of the media channels for their classroom instruction. Keep
in mind, though, that pupils have no trouble utilizing Facebook at all. The
internet connection for students and instructors must be prepared in advance of
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the event. Most of the online learning obstacles were connected to technological
concerns, which may have an impact on the use of Facebook in online learning
in the future. Furthermore, the government's participation is also critical in
boosting internet connectivity services, particularly in underserved areas, and
this is especially true in rural areas. On the other hand, this research still has a
limitation, where this research only focuses on 1 subject, which is reading, and 1
university located in an urban area, where the technology is already
implemented. Therefore, in further research is undoubtedly needed to explore
the implementation of Facebook as a social media platform for other online
learning subjects, such as writing and listening, with the place to conduct this
research in rural areas that are already provided with enough technology.
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Appendix 1. Lecturer Interview Questions

No Questions

1.  What is the Extensive Reading course in the English
Education Department at UIN Syarif Hidayatullah Jakarta?

2 What are the materials taught in these extensive reading
courses?

3 What is the main purpose of the Extensive Reading course?

4  How do you implement Facebook in The Extensive Reading
course?

5  How long has Facebook been implemented as a medium in
the Extensive Reading course?
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